
 

Engage 
Officers start with a conversation to build trust and provide 
guidance and engage with the public to clarify expectations 
and promote voluntary compliance. 

Educate 
Officers provide information and resources to help the public 
understand their responsibilities and the reasons behind 
regulations. Education is key to fostering long-term 
behavioural change. 

Encourage 
Officers use positive reinforcement and informal solutions to 
motivate compliance. Encouragement helps resolve issues 
collaboratively without immediate punitive action. 

Enforce 
When necessary, Officers take formal action through 
penalties or legal measures. Enforcement is used only when 
engagement, education and encouragement fail or the 
situation is serious enough to start with enforcement. 
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