
Town of Greater Napanee  

2018 Municipal and School Board Elections 

Common Questions and Answers about  

e-Voting 
              

 
1. When can I vote?  
You can vote any time during the Voting Period from Monday, October 15, 2018 at 10:00 a.m. 
to Monday, October 22, 2018 at 8:00 p.m. 

 

2. How do I vote? 
Again in 2018, Greater Napanee is voting using telephone or internet voting only. There are 
no paper ballots. 
Voting instructions will be included in the Voter Information Letter mailed to each eligible 
elector in September/October 2018. You should receive your letter by October 5, 2018. 
Included in this letter are instructions on how to access the voting system using a Personal 
Identification Number (PIN) and your date of birth.  
Voters can cast their ballot by: 
(i) using a touch-tone telephone to call the toll-free number from anywhere in North 

America, including Mexico; or 
(ii)      using any device with an Internet connection from anywhere in the world, enter the 

website address into the Internet browser address bar at the top of your screen. 
(Note: GOOGLE searching for the web site will not work.) 

 
3. How can I vote if I have a rotary phone at home, no cell phone and don’t have 

a computer with Internet service.  
You do not have to vote from home. You can vote from anywhere in North America using 
any phone with touch tone service or from anywhere in the world from any computer or 
other device with Internet access. 
 
If you do not have internet access or a touch tone telephone or you require assistance voting, 
you may vote in person using an iPad, at the following Voter Help Centres: 
 

LOCATION DATE AND TIME 

Community & Corporate Services Office 
12 Market Square, Napanee, ON 

Monday, Oct. 15th from 10:00 am to 4:30 pm 
Tuesday, Oct.16th to Friday, Oct.19th from  
8:30 am to 4:30 pm 
Saturday, Oct. 20th from 10:00 am to 2:00 pm 

Strathcona Paper Centre 
16 McPherson, Napanee, ON 
Drive, Napanee 

Election Day – Monday, Oct. 22nd from  
10:00 am to 8:00 pm 

 

4. If someone asks for my PIN, what should I do? 
Do not give your PIN to anyone! You should treat your voting PIN with the same level of 
secrecy and confidentiality that you use for your bank card and PIN.   
 
5. Can anyone tell how I voted if they know my PIN? 
No. The system does not track how a PIN has voted, only that the PIN has been used to 
cast a vote. 
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6. Could someone steal my PIN and vote it? 
Stealing and opening another person’s mail is illegal. It is also illegal to represent yourself 
as another person and steal their right to vote in an election. Both these acts have 
penalties defined by law. If you know someone has voted your PIN illegally, you should 
report it to the Election Official.  

 
7. Once I enter my PIN and date of birth and start my voting process do I have to 

complete all the races on the ballot in one session? For example, what if I am 
interrupted while voting and must hang up the phone or leave the computer. 

No, you do not have to vote all the races on your ballot at one time uninterrupted. You can 
disconnect from the Internet or the telephone and re-connect later, re-enter your PIN and date 
of birth, and complete your voting at that time. If you find it more convenient, you can also 
switch from one method to the other and complete your voting. For example, you can start 
voting on the Internet and close your Internet session and re-start the voting process later by 
re-entering your PIN and date of birth and using the telephone to complete your ballot. 
 
8. If I am using the telephone to vote, how will I know what number to press to vote 
 for the candidate of my choice or what if I make a mistake and select a different 
 candidate than the one I want to vote for? 
The Voter Information Letter mailed to you has the list of candidates included on it for your 
reference. As well, each time the system presents you with a race to vote for, it lists the 
eligible candidates running for that office and instructs you to select the corresponding 
number for that candidate. You may also clear your ballot selections and start over.  
 
9. Would it be possible for me to be sent more than one Voter Information Letter? 
If you received more than one Voter Information Letter it is because your name appeared on 
the Voters’ List more than once. You are only permitted to vote once in a municipality and you 
must vote using the PIN associated with the qualifying property where you live. Notify the 
Voter Help Centre of the additional PIN and they will disable this PIN for the election.  

 
10. If I am a voter with a disability, can someone help me with the voting process? 
Electronic voting allows increased rights of privacy to voters with physical challenges that 
make traditional voting more difficult. For example, a voter with a visual impairment may use 
the telephone to vote; a voter with a hearing impairment may use the Internet to vote; or a 
voter with a mobility issue may vote from home using either method, with little or no assistance 
required from others. If you do need assistance voting at the Voter Help Centre to vote, an 
Election Official present will be able to assist you. 

 
11. Once a vote has been confirmed, can it be changed? 
No. Once a vote has been confirmed it cannot be changed. This process is the same as 
dropping the paper ballot into a ballot box in a traditional election ensuring complete voter 
anonymity and secrecy of the ballot. The system does not know how the PIN was voted; only 
that the PIN was used in the election to cast a vote, and therefore it cannot be removed from 
the vote count. 

 
For more information, please visit the Election Page of the Town’s Website: 
www.greaternapanee.com. 

 

http://www.greaternapanee.com/

