
DID YOU KNOW that the Town of Greater Napanee has separate storm water and 

wastewater (sanitary) collection systems? Storm water is generally surface water runoff 

resulting from heavy falls of rain or snow. Wastewater is spent or used water, usually 

with dissolved or suspended solids, discharged from homes, commercial establishments 

and/or industries. Unfortunately, improper connections, broken pipes, or faulty joints in 

the sanitary sewers can result in ground and storm water entering into the sanitary 

system. This misdirected flow, collectively referred to as inflow and infiltration, is 

problematic because it occupies treatment capacity at the Water Pollution Control Plant 

that could otherwise be used to treat sanitary wastewater.  

 

YOU CAN HELP us reclaim lost wastewater treatment 

capacity by ensuring that sump pumps and roof 

leaders at your home or business are not discharging 

into the sanitary sewer.  

 

DO YOU HAVE A SUMP PUMP? If your home or 

business has a sump pump connected to the sanitary sewer, please contact our office to 

discuss alternative options.  

 

CHECK OUT YOUR ROOF LEADERS & DOWNSPOUTS, if they go below grade, it is possible 

that you are connected to the sanitary sewer. If so, you should take the necessary steps 

to disconnect it. Consider adding a rain barrel which will allow you to collect and store 

the water from your roof for your lawn and garden. Or, where feasible, add extensions 

to the downspout to discharge the water to a splash pad or grassy area where the water 

can infiltrate into the ground naturally.  

 

FOR FURTHER ASSISTANCE in determining whether your downspouts are connected to 

the sanitary sewer or for help in re-routing your sump pump, contact the number 

provided below and a member of our staff will gladly assist you.  

 

The above mentioned reductions will protect homes and 

businesses from sanitary sewer backups, protect the environment 

from harmful sewer overflows and bypasses, and will save money. 

Thank you for your help in eliminating these unnecessary 

connections to our sanitary sewers. 
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For more information on how YOU can help, please call 
613-354-5931 ext. 2104 and a member of our staff will be 

happy to offer additional guidance.  

www.doityourself.com 

www.gardenworms.com 


